
7TOP
TP6842, TP6842B, TP6842BM

Join us 
in taking care 
of our planet

F U L L  U S E R  M A N U A L



7TOP hands-free Wi-Fi door entry monitor

7TOP door entry monitor for VIP systems with a 7-inch colour touchscreen, equipped with a 
mechanical backlit lock-release key.

A modern, attractive design combines sturdiness with usability. It  can be surface mounted 
using a metal backplate (included) to ensure it is firmly and securely anchored, or desktop 
mounted using a special stand (available to purchase separately). 

There is a MicroSD card slot on the side (not included) for uploading custom ringtones and 
images for the screensaver function. 

Linux operating system, full-duplex hands-free audio and native support for H.264 and H.265 
video formats.

Connectivity allows additional functions to be used on the device and video entry phone 
calls to be received directly on your smartphone using the Comelit app, wherever you are, in 
addition to receiving automatic updates from the Cloud. 

New customisable and easy-to-use graphical interface with icons.

There are many integrated functions, including automatic updates, Audio/video answering 
service, alarm management, auto lock-release, silent mode, Automatic answer and call divert.

Dimensions (L x H x D): 210x120x21 mm.

Colour: White/Black or Black/Black.

Think before 
you print

Help us to save the planet.

Think of the planet before printing this document.

Thank you for choosing Comelit!

You have purchased a safe, durable and high-quality product.
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Description

1

2
1.	 Status LEDs

•	Flashing red: presence of notifications (missed calls, messages, alarms).
•	Red lit steadily: presence of one or more active function(s) (Call divert, Automatic 

answer and/or Silent mode).

2.	 Lock-release key/LED

•	Flashing LED: incoming call from external entrance panel.
•	LED lit steadily: Automatic lock-release function enabled.

Configuration wizard
A few seconds after the device is switched on for the first time, the welcome screen for starting the configuration wizard appears, allowing you to:

1.	 Select the device language.
2.	 Set a new installer password.
3.	 Set the ViP address.
4.	 Set the date and time manually or automatically.
5.	 Set up the Wi-Fi network (optional).

At the end of the wizard, you will find some QR codes that you can scan with your smartphone/tablet to download the user manuals.

Caution: some steps may not be included as they were configured previously during installation; contact your installer for further details.

User interface

Introduction
The 7TOP user interface is divided into 2 sections:

• a homepage with icons and buttons for easy access to the most used functions

• a menu containing additional functions*

*Some functions described may not be shown. Please contact your regular installer to enable the additional functions.

Description

1

5 6

2
3

Menu

4

    

1. Status bar with alert icons

2. Date and time

3. Menu Button for activating the scrolling list of cards and accessing 
additional functions

4. “Function icons” that can be customised on the homepage

5. Buttons for performing automations. (Optional)* 

6. Access to the user profile
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Customising via the homepage
The homepage can be customised as desired, by adding, rearranging or removing function icons.

To enter edit mode:

	f Press and hold an empty area on the homepage for a few seconds. 

•	 To add an icon to the homepage:

	f Select one of the available spaces marked with the + symbol.

	f Next, select one of the available icons.

•	 To remove an icon from the homepage:

	f Select the - sign in the top right-hand corner of the icon.

•	 To rearrange the icons on the homepage:

	f Press and hold the icon you want to move and drag it into the desired position.

Note: if the position is already occupied, the icons will shift positions themselves.

Meaning of icons in the status bar

Call divert mode enabled

Silent mode enabled

Automatic answer mode enabled

Auto lock-release mode enabled

The system is properly connected to the Cloud

Cloud connection error

The system is connected via Ethernet cable

Wi-Fi properly connected

Wi-Fi connection error

Wi-Fi disabled
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Navigation tree
Some functions described may not be shown. Please contact your regular installer to enable the additional functions.

SETTINGS

This card is used to configure the device, specifically: 

•	 Device

•	 General settings

-	 Language
-	 Date/Time
-	 Information
-	 Device update

•	 Network configuration
•	 Contacts
•	 Call settings

WI-FI & APP
Manages configuration of the door entry monitor Wi-Fi connection, to guarantee its access to the 
network and updates via Cloud; it also manages pairing with user smartphones through the Comelit 
app, allowing calls to be received and lock-release functions to be controlled remotely from anywhere.

NOTIFICATIONS
All missed calls and audio/video answering service recordings are saved in this section.

 To receive audio/video notifications, the function must be enabled via the A/V ANS. SERV. menu.

CAMERAS
Images from the cameras connected to the system (external entrance panels or RTSP cameras) can 
be viewed in live mode.

SILENT MODE
The function is used to temporarily deactivate door entry monitor sounds and alerts, ideal for a moment 
of peace and quiet or important meetings.

SCREEN CLEANING
The function is used to temporarily lock the touch elements of the display, so that the screen can be 
cleaned without accidentally activating device commands or functions.

A/V ANS. SERV.

A default response can be configured for incoming calls, such as a voice message or an unavailability 
notification, ensuring the visitor receives an instant reply.

The function records and saves audio/video messages left by visitors and interactions with the external 
entrance panel, allowing the user to listen to/view them later via the door entry monitor or the app.

AUTOMATIC ANSWER
When this function is enabled, the door entry monitor audio will be activated automatically on receipt 
of a call from the external entrance panel, without any button needing to be pressed.

INTERCOM
Communication can take place easily between connected internal devices, such as other door entry 
monitors or door-entry phones, in order to make calls within the home or building.

LOCK STATUS
The function monitors the status of the door locks connected to the system, checking whether they are 
locked or unlocked, with the option of taking action quickly if necessary.

AUTO LOCK-RELEASE
The function allows automatic opening of the door lock on receipt of a call from the external entrance 
panel.

DEVICE CONTROL
The function can be used to manage actuators and connected devices, such as lights, doors, door 
locks or sensors, directly through the door entry monitor interface, offering greater control over the 
home environment.

NOTICES
The function makes it possible to receive messages or audible alerts from internal speakers or other 
door entry monitors, which is useful for notifying families or colleagues in different rooms or areas.

CALL DIVERT
Door entry monitor calls can be redirected to another device, such as a smartphone or another door 
entry monitor.

SCHEDULING
Programmed events or an activation calendar can be set for Silent mode, Auto lock-release, Automatic 
answer and Call divert functions.
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Video entry phone call management

green Start communication

red End communication

Adjust loudspeaker volume

 
Buttons for performing automations. (Optional)* 

Mute microphone

Screenshot

* For further information relating to customisable functions, contact your installer.

Opening a door lock

Menu

 

1.	 Select the 

Menu

 icon from the homepage or menu to view the list of 
available cameras (external entrance panels or RTSP cameras)

2.	 Tap the relevant device to view a live stream of images from the cameras 
connected to the system 

3.	 Select the Key button  to trigger the door lock

Pairing a user via the Comelit app

Pairing a user with the door entry monitor using the Comelit app will allow them to receive video entry phone calls remotely and activate 
actuators and lock-release functions configured on 7TOP wherever they are.

The pairing procedure is very simple and can be started by using a smartphone to scan the QR code available on the side of the 7TOP.

1.	 On the homepage, select the User profile  icon

2.	 Press the “Pair” button in the box (**)

2

User

User profile

USERNAME

ADDRESS

EMAIL
Pair

Pair your 
smartphone and set 
up the Comelit app

3.	 Scan the QR code with your smartphone

4.	 Click on the link and follow the wizard

(**)  
If there is no “Pair” button, follow the instructions in the dedicated box.
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